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1. Overview
System upgrade at Sigma Healthcare

We've transformed our supply chain to improve the way we do
business with our suppliers.

Sigma Healthcare is now well advanced with our business transformation program to
improve our purchasing processes and the way we work with suppliers. As part of this
program, we have implemented a new SAP S/4 HANA ERP system and transitioned existing
and new indirect suppliers to a new Purchase Order process.

Why have we upgraded our systems?

In today’s fast-changing healthcare landscape, optimising and future-proofing our supply
chain has never been more important. As COVID-19 has shown us, it is essential to build
and invest in a resilient and responsive supply chain to enable distribution our customers can
count on - now and in the future.

Our system upgrade underpins this principle and our commitment to continuously improving
our end-to-end supply chain efficiency and optimising our supplier relationships.

What are the benefits to you?

7 £25

Increased Improved accuracy Improved
operational across payments collaboration
efficiencies and transactions
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2. What you need to know:

How we work with indirect suppliers

Z—j 2.1 Accounts Payable email address

Invoices must be in PDF format and sent to our new accounts payable email address:
accountspayableinvoices@sigmahealthcare.com.au

What do you need to do?

When sending invoices you will need to include the name and email address of the
Sigma Healthcare Representative who placed the order with you. This will ensure we
can quickly and accurately process invoices and payments.

This does not currently apply to our subsidiary businesses (CHS, MPS and MIA), please
contact your CHS, MPS or MIA representative for invoicing information.

2.2 No PO, No Pay policy

For indirect (non-stock) suppliers, we have introduced a new ‘No PO, No Pay’ policy.
This policy ensures accuracy and efficiency when you transact with us and assists in

processing invoices and payments on time.

What you need to know:
For indirect (non-stock) transactions with Sigma Healthcare you will require a
Purchase Order which will detail the goods and/or services requested.

What do you need to do?
You will need to receive a Purchase Order from Sigma Healthcare and check that the
information on that Purchase Order accurately reflects the goods / services being ordered.

You will also need to ensure all your invoices include:

1. The Purchase Order Number, and

2. The email address of the Sigma Healthcare Representative that ordered the
goods and services

We also recommend that invoices include your new Vendor Number. Your new Vendor
Number will be included on the Purchase Order you receive from us.
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2.3 Vendor Numbers

You have been allocated a Vendor Number which is available on your Purchase Order. We
recommend you include a reference to your Vendor Number on your invoice, if possible.

What do you need to do?
We recommend you update your internal systems with your Vendor Number and
reference this number when communicating with Sigma Healthcare.

2.4 New Purchase Order

New Purchase Orders are now in effect - see example below.

Purchase Order Number:

The PO Number must be ‘ Sigma Comypamy Limited PURCHASE ORDER
. . . Sigma AEAA DA 132 973 PO Na. $100000262
included on your invoice to Healthcare uerae= e
ensure payment per our new o g Page 10f1
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‘No PO, No Pay’ policy.

EX/EFMLE FUFPLEN - EEEENE Cumlnad- E
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Vendor Number g Dyt Dot
Tel Na 1600 £33 183 R
o Fe e 1D 123123 T
Your new Vendor Number 5o 1%
) U T arvicom
will appear here. vy
Rowriie
I, 3T
[r— TR accountspayableinvoices@sigmahealihcare.comau |
CXNTAGT AT (3 BN &S T ALL DL VERIER MLRFT HAE THE
el lrewiies:  Blsgorves Dellresy )
Instructions: e p— Gty vow et st
- - O s e e 1o EA W 1w
Any special delivery or
. . . ~Tiain In e ek e b e DMREECT PURTHASE ORDER™
booking instructions you
need to follow appear here.
L Churnaribr: DI
TakaipALEg 1mmm

PO Prisk Dalle: 207D P Pulal T IR
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SAP Ariba Network

SAP Ariba is a global B2B platform, e-procurement and cloud-based supply chain solution.

As part of our business transformation, we have introduced the SAP Ariba Network. Initially
for indirect (non-stock) suppliers the SAP Ariba network will only be used for the registration
of new indirect (non-stock) suppliers. Future phases may also adopt additional SAP Ariba
Network functionality where you will be able to make changes directly to your data such as
your bank account details, contact names, address, etc.

What do you need to do?

As an existing supplier, there is no action required for you to join the SAP Ariba
Network and we will continue to transact with you via email.

In the future, the SAP Ariba Network will be used to maintain your business
information such as address information, contact information and bank account details.

How to join the SAP Ariba Network (new suppliers)

You will receive an email from Ariba to register with Sigma Healthcare

Register as a supplier with Sigma Healthcare - TEST
Hello!

Pravardhan Au has invited you to register to become a supplier with Sigma Healthcare - TEST.
Start by creating an account with Ariba Network. It's free.

Sigma Healthcare - TEST uses Ariba Network to manage its sourcing and procurement activities
and to collaborate with suppliers. If Test Supplier - Pilot Go-Live L already has an account with

Ariba Network, sign in with your username and password.

Click Here to create account now




How to join the SAP Ariba Network

Step 2:
You will be prompted to register on the Ariba registration page.

e |f you are new to the Ariba Network then you will need to register your business details on the
Ariba Network and accept the Ariba Network Terms & Conditions.

e |f you already use the Ariba Netwrok for other customers you can use your existing Ariba
Network login credentials, however ensure you still access Ariba using the registration link
provided.

Welcome, Pravardhan AU

Have a question? Click here to see a Quick Start guide

Sign up as a supplier with Sigma Company Limited - TEST on SAP Ariba.

Sigma Company Limited - TEST uses SAP Ariba to manage procurement activities.
Crese an SAP A suppler sccount and manageyour resporseto procurement acinates reuired by Sga Company Lintea - e ([ TR

Alrcadly have an account? m

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardiess of which Ariba solution your customers are using. Once you have completed the
registration, you will be able to:

+ Respond more efficiently to your custamer requests

- Work more quickly with your customers in all stages of workflow approval

+ Strengthen your relationships with customers using an Ariba Network solution

+ Review pending sourcing events for multiple buyers with one login

« Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log Into a single location to manage:

= All your Ariba customer relationships

« All your event actions, tasks and transactions
« Your profile information
« All your registration acth
« Your contact and user administrative tasks

Step 3:

If you are a new user to the Ariba Network complete the Ariba registration before completing
the Sigma registration. If you are an existing Ariba Network user you can skip to Step 4.

Verity ana complete your basic company information and user account information. All of your Ariba Sourcing supplier profile information s not displayed below, however your complete profile is now available as part of your Ariba Commerce Cloud account. You €an use your new

Ariba Commerce Cloud userame and password o access and manage all your Ariba customer relationships and supplier activities. What is the Ariba Commerce Cloud?

Have a question? Click here o see a Quick Start guide.

Company information .
Ariba Network
¥ standard account is Free

* Indicates a required field
Already have an account?

. | Login

the i office address. You can enter more addvesses such 85

*| Ausirata paus) v

<
 swengthen retationships

Address:*

123 28¢ Coliaborate with your customer on the same secure

] e
o[ o o e P, e

1 communications.
Postal Coe:* | 2000 |

Reach more customers worlawide

User account information Sign up with Ariba Discovery and increase sales leads.

Learn more
* Indicates & required field

SAP Ariba Privacy Statement

name:= [ Lo Emperar After registration download the SAP Ariba Supplier app from

the Apple App Store or Google Play to your mobile device
‘and manage customer orders on the go.

e —

umeric diges. and specal characters. (D)

Ener Passwora |

Emait orders 10: [ uatsuppiier sigmaggman. com

Tell us more about your business
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How to join the SAP Ariba Network

Step 4:
Once in the Ariba Network you will need to complete the Sigma Registration Questionnaire and
press submit. Once you submit, the status will change to Pending Approval.

Ariba Discovery

Ariba Proposals & Questionnaires

Orders and Releases V'  Sigma Company Limited - T...™  Exact match ~ | orde

( am " Tl ATV —

Overview  Getting started

B 16 0] 0.0 8 1 9 )

Remittances Early payment offers More

Now orders

31daye Last 31 days Last 31 days Next 90 days
My widgets Sigma Company Limited ... Vv 4% Customize
Purchase orders Last 3 months v Invoice aging Company profile My leads

$167%, $1.76%,

$140K s18K ﬂ

stok 35%

$120K >
$14K Completed
100K / $12K You have no open le:

ve no open

s80K sk company profile.
s60K 800
ok 5600
s400

2ot/ oo Complete your company proffe o increase
i your chances of being discovered by new

50 s0 i
May Jun Jul 030 3160 6190 .

W Sigma Company Limied - TEST W sent W Rejected W Approved Complete profile —>
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3. Summary: what you need to do
Indirect (non-stock) Supplier checklist

What do you need to do?

New Vendor Numbers

No PO, No Pay Policy

Invoicing

SAP Ariba Network

Update your internal systems and refer to your new
Vendor Number when invoicing and communicating with
Sigma Healthcare.

Ensure you obtain a Purchase Order from Sigma for all
transactions and include the Purchase Order Number on
your invoices.

Send invoices to:
accountspayableinvoices@sigmahealthcare.com.au
and include the email address of the Sigma Healthcare
Representative ordering the goods or services on your
invoice.

If you are a new supplier, register for the SAP Ariba
Network if you need to make any changes to your
organisation's business information.

Effective
immediately

If applicable, and
when notified.

If you have any questions in regards to the information in this Guide, please contact your
Sigma Healthcare Representative or send an email to:
SupplierEnablement@sigmahealthcare.com.au
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4. FAQs

Questions?

Do | need to register for the SAP Ariba
Network now?

Not yet. We are gradually transitioning

to the SAP Ariba Network. In future, you will
need to register if you have changes or
updates to your business information. These
changes will be managed via the SAP Ariba
Network, and we will advise you how to
register if you need to.

How do | manage my business
information via the SAP Ariba Network?

SAP Ariba provides a user-friendly online
portal for you to make changes to your
business information such as changing your
address or updating your banking
information. If you need to make changes to
your existing business information, please
inform your Sigma Healthcare
Representative who will assist you in
registering on the SAP Ariba Network.

Are there any costs to register for the
Ariba Network?

There are no network fees to register for the

SAP Ariba network with Sigma Healthcare
transactions or to make changes to your

business information.
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Do any of these changes affect CHS, MIA or
MPS?

No, these changes currently only apply to the
Sigma Healthcare business.

CHS, MIA & MPS will be transitioning to our new
ERP later and we will notify you of any relevant
changes to our subsidiary processes closer to
this date.

| don’t have a Purchase Order for the
transactions | make with Sigma Healthcare.
What do | do?

Please contact your Sigma Healthcare
Representative and request that a Purchase
Order be provided.

Where do | find my new Vendor Number?

Your Vendor Number will be referenced on the
Purchase Order.

Who do | contact for any questions on this
new approach?

If you have questions on the information in this
Guide, please contact your Sigma Healthcare
Representative or send an email to:
SupplierEnablement@sigmahealthcare.com.au






